2019 Conditions
General
These terms and conditions of transport relate to legal
relationships in respect of transport service and additional
services carried out by Jonker & Schut international transport.
These terms and conditions of transport apply to all offers, as
well as to all deliveries and services provided by Jonker & Schut
international transport.
These terms and conditions of transport replace all previous
terms and conditions whose applicability has been specified in
the effectuation of a previous agreement.
National transport
Domestic transport falls under the terms of the Algemene
Vervoerscondities 2002 (AVC - Dutch General Conditions of
Transport).
International transport
International transport falls under the terms of the most recent
version of the CMR Convention.
Forwarding activities
All Forwarding activities fall under the terms of the most recent
version of the Dutch Forwarding Conditions (FENEX).

Complaints
Complaints in respect of goods are required to be recorded on
the checklist / bill of lading. Any damage caused and settlement
of claims in respect of these are carried out in conformity with
the terms and conditions of the AVC and CMR.
Transport insurance
During transport goods are insured under the terms of CMR
Convention (maximum liability of the haulier is SDR 8.33 per
kilo) or under the terms of the AVC conditions (maximum
liability of the haulier is €3.40 per kilo).
In the event of damage, where - on the basis of the
aforementioned conditions - insurance cover is insufficient or
non-existent, the client shall invoke its transport insurance, or
must pay the costs at its own expense.
Settlement of damage
Any damage that occurs is settled on the basis of the AVC/CMR
conditions, with respect to which our insurance company will
provide neutral expertise in the event of damage. The findings
and conclusions of the insurance shall be binding in the
settlement of the claim. Damage is required to be reported via:
schades@jonker-schut.nl.
Terms of payment
Terms of payment for services rendered are fixed at 14 days.
Unless otherwise agreed, we retain the right to remind the
client of outstanding invoices. If the terms of payment are
exceeded, we retain the right to outsource claims for undue
payment to a third party, whereby the costs of collection and
interest over the outstanding amounts are at the expense of the
client.
The client is not entitled to offset any outstanding amounts
which have been charged to the client pursuant to this
agreement.

Units of account / volume conversions
The rates issued have been structured on the basis of the
following units of account:
1 europallet is 80 x 120 x 200 cm (maximum weight = 750
kg per pallet) and by way of conversion, 0.4 loading metre.
1 block pallet is 100 x 120 x 200 cm (maximum weight =
1000 kg per pallet) and by way of conversion, 0.5 loading
metre.
1 loading metre is a maximum of 1,850 kg.
1 M3 is a maximum of 330 kg.
For rates per kilogram/ton, the maximum for the
preceding group is the minimum for the subsequent
group.
If goods whose longest length is >160 cm and <240 cm are
transported, the width of the item are considered to be
the loading metre.
The basis for the calculation of the rates is the maximum size of
the pallet / consignment.
Transit times
Within our various transport systems, we observe the following
transit times:
Netherlands:
Transit times for the Netherlands
: 24 hours
Transit times for deliveries to the Netherlands, Frisian Islands,
city centres and environmentally protected zones
: 24/48 hours
Transit times for Belgium
: 24/48 hours
Transit times for international destinations: in conformity with
schedules (available on request).
Notification of consignments:
Daily collection of consignments within the Benelux
notification no later than 14:00.
Non-daily collection of consignments within the Benelux
Day A order, Dag B collection, Dag C delivery)).
Notification of consignment on day A before 14:00. If
notified later, no guarantee can be given for the collection
of your consignments.
Orders for international consignments
At least 1 working day in advance before 13:00.
Consignments need to be ready from 08:00 onwards on
the day of collection, unless otherwise agreed.
International forwarding on request.
The day of collection is not included in the number of working
days.
Notification of consignments
Consignments can only be notified via transport@jonkerschut.nl
Loading and unloading times
For the loading and unloading of cargo we keep to a standard
unloading times, which is broken down into a number of
parameters:
Loading/unloading time incl. reporting: 10 minutes + 2
minutes per pallet
Maximum loading/unloading time for complete load: 120
minutes
If a waiting time ensues while loading/unloading which
J&S was unable to foresee and/or prevent, J&S retains the
right to charge on the costs of any waiting time to the
client. The client will be charged at a rate of €60 per hour,
or parts thereof, for the waiting time.

Additional terms and conditions
Rates do not include transit costs to city centres, islands,
environmentally protected zones and addresses that cannot be
accessed in inner cities by suitable vehicles for this specific
work. These terms and conditions likewise apply in respect of all
foreign consignments.
For the unloading of goods using a tailgate in Belgium and the
Netherlands, an extra €45 is charged on top of the standard
rate. To other European country rates in consultation.
Deliveries with a truck-mounted forklift include a surcharge of
€75 per day.
Dead freight
In the event of consignments being cancelled within 4 hours of
collection on the day of the collection, 100% of the agreed
freight price will be charged to the client. If the cancellation is
more than 4 hours before the loading time, 70% of the agreed
transport rate will be charged.

If a consignment is refused at an unloading address and this
consignment is returned, a double charge will apply, in
conformity with the agreed rate.

Second offer
A charge will be made for the costs of shipment for any second
offer, unless J&S int. transport has acted culpably. In the latter
case, the consignment will be sent free of charge.
Delivery windows
Deliveries take place between 08:00 and 17:00. If a specific
loading/unloading time or a loading/unloading time before a
certain time is requested, an additional charge will apply. In this
case, the following rates apply:
Partial deliveries:
Before 08:00: surcharge
Before 09:00: surcharge
Before 10:00: surcharge
Before 13:00: surcharge

€60
€50
€40
€30

Specific delivery times up until 13:00
Delivery time limited to 1 hour or less
€60
Delivery time limited to 2 hours
€50
Delivery time limited to part of day
€30
Given the complexity of including delivery windows and specific
delivery times in planning schedules, these are required to be
notified to the planning team no later than 14:00 on the
previous day. No guarantee for the requested delivery time can
be given in respect of notifications received after this time. J&S
int. transport cannot be held liable for consequential damage
resulting from the non-fulfilment of a requested delivery time, if
delays ensue which are due to factors which are outside the
control of J&S int. transport (weather conditions, unexpected
traffic congestion, etc.)
ADR transport
For transportation of ADR goods there is an additional
surcharge of 10% on the agreed standard rates. At J&S int.
transport, ADR is not possible for classes 1, 6.2 and 7.

Time slot
For advance digital entry of a delivery time at an unloading
address, there is a surcharge €75 per consignment.
Rates
All rates are quoted in euros, excluding VAT and on the basis of
a variable diesel oil surcharge.
Rates and terms and conditions apply from the date on which
they are issued until the end of the current calendar year.
The freight prices and rates do not include the costs of disposal,
toll charges or ferry charges, excluding tolls (Maut) in Germany
(unless otherwise indicated) and excluding current or planned
road-pricing (kilometre) charges which are imposed by a
government or a third party. If we are subjected to these
charges, these additional costs will be charged on to the client.
For deliveries to Zeeuws-Vlaanderen (Zeeuws Flandres) a
surcharge of €45 applies on top of the rate applicable for the
client.
For deliveries to the Frisian Islands, a surcharge of 200% applies
with respect to the agreed rate.
For the delivery of goods within environmentally protected
zones, a surcharge of €30.50 on top of the freight price applies.
For shipments to départements 54, 57, 67, 68, 88, 90 in France,
toll charges (Maut) for zone 7 will apply. Toll charges (Maut) will
also be passed on for all transit traffic through Germany.
All rates quoted are based on current cost levels. Should there
be any price fluctuations over the course of the current year in
costs inherent to transport, we will be necessitated to charge
on these costs.
A diesel oil surcharge clause applies to all rates quoted.
Packaging / labelling
The goods provided for carriage must be packed properly for
transport purposes and be labelled with clear details regarding
the product and the full address of the recipient. The client
remains responsible at all times for damage to goods which has
resulted from improper packaging.
Pallets
Pallets are only exchanged if written permission has been given
for this. J&S is not responsible for the quality of the exchanged
pallets and can never be held liable for the exchange, in the
event there are no pallets available for exchange at the
unloading address. Europallets which have not been received
for return at unloading addresses must be recovered by the
client from the unloading address.
With respect to pallets for exchange, a standard loss in quality
of 5% is taken into account with respect to the number of
exchange pallets transported per year. This loss is offset
against the client’s balance of pallets.

